
A unique solution with seamless integration of 
analytical sooware and world-class technology

UNDERSTAND YOUR 
VISITORS’ JOURNEY



SMART BUSINESS SOLUTIONS

AN INTELLIGENCE
CORE AT YOUR

FINGERTIPS



WHO IS 
REVEAL SYSTEMS
Reveal Systems are an International team of dedicated industry 
professionals providing business-critical data insights through 
the analysis and presentation of data derived from class-leading 
hardware systems.   

We work as an integral partner to your business – collecting, interpreting and reporting 
people-tracking data which allows  you to make better business decisions.

CUSTOMER SATISFACTION SUPPORT

TECHNICAL EXPERTISE INTEGRATED SOLUTIONS

MANAGEMENTCONSTANT INNOVATION

We engage with our customers, building a strong 
professional relationship. We strive to exceed 

their expectations and create memorable 
customer experiences.

Our technical team are experts in their fields 
with a combined knowledge of over 100 years 

within the industry.

We obsess over innovation. We build our 
customer relationships and understand their 

needs, enabling us to innovate effectively.

Our Customer Support team takes pride in 
providing responsive support to all customers, 
ensuring that they have an exceptional 
customer experience. 

Our solutions are completely integral and work 
seamlessly with one another, giving you the 
ultimate solution for your business.

Our dedicated team of professionals are  passionate 
about what we do.  Continuously searching for new, 
innovative products and strive to supply our 
customers with differentiated best class solutions.



Our cutting-edge proprietary sooware, based on intelligent algorithms and machine learning, receives data feeds from our 
sensing hardware to create business-critical insights. Combining vast amounts of real-time data from assets around the world, 
RevealAsset provides a comprehensive overview of an asset’s performance, enabling businesses to measure against clearly 
defined KPIs and make  strategic decisions to enhance results. Built and maintained by our dedicated team of engineers, 
RevealAsset is a RevealAsset is a world-class data hub that is available 24/7 via a mobile app and web interface. RevealAsset is used by shopping 
centres, outlet centres, retail parks, town centre managers, retailers and public transport providers, allowing authorised 
individuals to make informed, strong and auditable decisions.

Our integrated solutions are modular in design, providing the flexibility to combine all the elements required for the “best fit” 
solution. Our Data collection systems include People Counting, mobile device tracking, public Wi-Fi, sales and transaction data 
collection, combined wayfinding, Smart Parking, intelligent signage solutions with sophisticated integration and analytics. All of 
these elements combine to monitor visitor engagement, from arrival to departure. 

The data collection elements revolve around a powerful, fully integrated data hub built on artificial intelligence and machine 
learning. Putting the power of knowledge in your hands, RevealAsset shows how your asset is being used, where it is popular and 
where the opportunities for development are. This gives you the power to enhance user experiences and increase conversions 
through auditable analytics with our user-friendly RS Reports App.

INTRODUCING REVEALASSET

INTEGRATED
DATA HUB

A unique blend of sooware and technology.



OUR
SOLUTIONS



With the RS Reports App, you 
can access real-time data on 

your mobile devices, allowing 
you to monitor your visitor 

traffic at anytime, anywhere. 

RS Reports App

RevealAsset solutions are 
designed on a modular basis 
and integrated to provide a 
seamless user experience.

Multi-functional

If you have a technical fault at 
your end, you’re safe in the 

knowledge that Reveal 
Systems can restore lost data. 

Cloud Storage

The RevealAsset system provides the management team access to specific information relating to your Key Performance Indicators 
(KPIs) for the business. They can analyse this data and then make swii and informed decisions. Perhaps the most powerful feature of 
RevealAsset is its ability to access information in near real time to monitor the effect of any decisions.

Regular reports for all levels of management can be scheduled, compiled, generated and delivered via the automated e-mailer 
service. This removes a huge administration workload so that vital and expensive resource can be focused on how to take the business 
forward rather than working out exactly what has happened in the past.

RevealAsset operates from our RevealAsset operates from our award-winning data storage facilities with full power back-up and dual resilient external comms links. 
It recently achieved Europe’s highest award for data centre design, functionality and security.

Reveal Systems can be your partner in business. We provide the data capture systems and reporting analysis platform that will Reveal Systems can be your partner in business. We provide the data capture systems and reporting analysis platform that will 
empower your team to make informed decisions from the live and auditable data. Reveal Systems are unique. No other vendor can 
provide integrated and dynamic performance measurement and reporting systems in a real-time environment. If the procurement is 
based on true business benefit, then detailed research into the solutions available will show that Reveal Systems has no competition.

RevealAsset is completely modular, designed to complement existing work processes and develop thinking in all areas of 
business. When RevealAsset tools are integrated you can realise the true potential of your asset, accessing meaningful insights 
via world-class sooware and data visualisation techniques.

POWERFUL PERFORMANCE
MANAGEMENT SOFTWARE



Shopping centres use our People Counting solution 
to identify the areas which attract the most visitors, 

allowing you to plan your marketing campaigns and 
attractions, and then set the unit rental rates accor-

dingly.

The retail experience can be vastly improved with 
Smart Parking solutions. Shoppers are directed to the 
nearest available space while collecting vital data to 

track vehicles and visitors.

The smooth running of airports relies on the movement 
of people. Visualising and analysing visitors’ routes 
through this asset is key to both optimising queue 

management and ensuring that service capacities are 
scheduled to match revenue potential.

SHOPPING CENTRES RETAIL

AIRPORTS

REALISE THE POTENTIAL
Shopping centres, retail parks, outlet centres and retail stores – all have subtle differences in the way they are managed, 
but there must always be a requirement to measure performance and monitor improvement or decline against a clear and 
concise set of benchmark targets.

The task of monitoring, measuring and reporting these variables becomes a highly complex issue and this is where RevealAsset 
can be your partner in business. We provide the data capture systems and reporting analysis platform that empower your team 
to make informed decisions from live and auditable data. In business, we never make all the right decisions all the time but the 
ability to quickly measure the effect of any decision and act on that information gives RevealAsset users a clear advantage. The 
ROI (return on investment) for RevealAsset can be balanced across many elements, such as management efficiency, maximised 
rental revenues from an optimum retail mix, non-rental revenue opportunities and focused marketing activity, all of which are 
reflected in customer satisfaction, loyal clients and satisfied stakeholders.

Visitor numbers are a vital statistic for railway 
stations. With our People Counting solution, you can 
identify footfall patterns, schedule both maintenance 
and cleaning to avoid expensive “out of hours” rates 

where possible, and make the best use of the 
leasable space resources available by planning your 

retail mix to suit flow patterns.

Our Smart Parking solutions provide parking bay status and availa-
bility, including usage, dwell times and visit frequency statistics. 
Wayfinding strategies complement the technology to provide a 
complete package to plan, monitor and understand visitor and 
traffic flow patterns for specific locations throughout selected 
trading periods. Intelligent directional signage completes the 

picture to ensure that everyone has a clear understanding of where 
they are and how they can get to the next point in their journey. 

The supermarket sales strategy is all about shopper 
routes through the store. By using our Visitor Flow 

systems you can track shoppers’ paths and validate 
those strategies by analysing where the shoppers go. 
RevealAsset can then provide updates on the traffic 

volumes expected at the checkouts within selected time 
profiles, thus enabling management to send resource to 
the checkouts and minimise the shoppers’ waiting time.the checkouts and minimise the shoppers’ waiting time.

RAILWAY STATIONS

PUBLIC SPACESSUPERMARKETS
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SONAE SIERRA
Sonae Sierra develops, manages and invests in sustainable retail assets. It also provides 
investment, architecture & engineering and property management services for clients in 
geographies as diverse as Europe, South America, North Africa and Asia.

The company identifies market opportunities, partners with real estate investors and 
delivers retail real estate services that cover the full property life cycle. This allows Sonae 
Sierra to implement both its know-how and international experience to develop innovative 
products that create value for its clients and other stakeholders.

Sonae Sierra operates from corporate offices in 12 countries, providing services to clients 
in geographies as diverse as Portugal, Algeria, Brazil, Colombia, Germany, Greece, Italy, 
Morocco, Romania, Russia, Slovakia, Spain, Tunisia and Turkey.

Sonae Sierra has two shopping centres in Romania so far, but it owns 44 shopping centres 
across the world. It also manages 79 shopping centres as a third party and manages a gross 
lettable area that is in the region of 2.6 million sqm.

THE BRIEF

ParkLake was opened in September 2016. Located in Bucharest, the shopping centre covers 70,000 sqm of gross lettable area. As people 
need to be counted throughout the building, on all 3 floors, PoE entry cameras, PoE vertical cameras and PoE store counters have been 
placed strategically throughout the shopping centre, assuring the company gets maximum benefit from the cameras. Reveal Systems 
visited the site and performed an in-depth site visit that gave them a valuable insight into the best locations to place the cameras and 
sensors. 

CASE STUDY

SONAE SIERRA, 
PARKLAKE

THE CHALLENGE
With ParkLake being one of the newest and largest shopping malls located in Bucharest, ParkLake acknowledged that they needed to 
be quick with the ability to monitor their customer traffic and flow. As ParkLake is home to many anchor stores, they needed the ability 
to track the footfall and attraction to be able to maintain their ability to offer the best for their customers. ParkLake wanted the ability to 
analyse and track store attraction on a weekly, monthly and yearly basis through the use of easy-to-use analytics that they could then 
share with their anchor stores.



CONVERSION 
RATIOS

THE SOLUTION

BENEFITS

The requirement was to install cameras and sensors at all the entrances, escalators and 
lifts throughout the shopping centre in order to strategically capture all of the visitor flow 
throughout the building at any one time. This has helped ParkLake to monitor the flow of 
their visitors and provide them with the insight that is required to identify potential issues, 
such as bottlenecks and queues. As the sensors and cameras cover each door within the 
shopping centre, all aspects of the asset are covered and can be monitored, allowing 
ParkLake a full view of their shopping centre. 

As is standard with any Reveal Systems install, ParkLake was given access to the RS 
Reporting application via desktop and smart device/tablet access. This allowed them to 
gain reports and analytics in real-time. From annual to hourly reports, ParkLake can now 
access detailed reports on specific areas and locations where the cameras and sensors are 
installed. 

A store that exceeds an area of 1000sqm is considered to be an anchor store. This is a store 
with a broad appeal that aims to attract a significant cross-section of the shopping public 
to the centre. It was important for ParkLake to monitor its anchor stores within their mall. 
Installing Reveal Systems allowed the company to monitor the evolution, trend and impact 
that a specific anchor store was having on the centre. By installing Reveal Systems’ visitor 
flow solution, they were able to track the daily traffic, as well as the impact of different 
marketing campaigns. 

It was essential to easily obtain the correct information and Reveal Systems delivered 
just that – a slick installation of the cameras and sensors with a user-friendly and intuitive 
reporting platform.

Since the installation, ParkLake has been able to gain access to accurate, reliable figures 
with no system errors or malfunctions. Reveal Systems mentioned that ParkLake had 
an internet fault, which meant they lost valuable data during internet downtime. Reveal 
Systems was able to recover this data for them and input it into the report by patching up 
the fault. This meant that ParkLake could benefit from having complete analytics, which 
was a huge relief for the client! 

ParkLake can also monitor traffic and measure the success rates of certain active marketing 
campaigns within Park Lake, giving valuable insights into the ones that attract the most 
visitors. This is essential as it provides the company with the knowledge and power to 
progress, improve and seamlessly work with their marketing strategy and marketing team 
to provide the best possible customer experience. 

ParkLake can now share their annual report with their tenants. This allows them to show 
which shops are performing better than others, giving them a strategic advantage when 
improving their shopping centre.

To read more of our case studies, please visit www.revealasset.com/case-studies
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“The RS Reports platform is intuitive 
and very user fr iendly,  i t ’s  not 
complicated to use at all.”

Catalin Cucian
ParkLake

WHY REVEAL SYSTEMS?
As the shopping centre is in Romania, ParkLake wanted a provider who also had a presence within the country. Cue Reveal Systems! 
ParkLake wanted a strong player with a dedicated team in the country to guarantee they would receive product maintenance when it was 
required. Reveal Systems also provided competitive pricing, company presence and excellent customer service.

www.revealasset.com

info@revealsystems.co.uk

 +44 (0)20 8938 3495

HOT SEAT
Would you use Reveal Systems again?
"I think they are already in discussion with us in Portugal."
Why did you choose Reveal Systems instead of another company?
"Other companies have slower response times and, of course, the quote and offer from Reveal 
Systems was a lot better than the others."
What was it like working with Reveal Systems?
“Reveal Systems are very responsive. Their technical and management team is very quick 
at responding to any questions. During the planning and installation, as well as post-
installation, they were always very good and helpful, answering anything we asked.”

FOOTFALL 
PATTERNS

ASSET/ZONE 
BENCHMARKING

STAFF/RESOURCE 
DEPLOYMENT



Reveal Systems UK

Phone: +44 (0)20 8938 3495

Email: info@revealsystems.co.uk

Web: revealasset.com


